o When in Doubt, Close It Out

Many Teams issues can be easily resolved using the steps below. We recommend trying
each, in the order listed. If the issue still persists, please send an email to
Helpdesk@pusdl1.net with detailed information about the issue along with the steps you've
tried.

Troubleshooting Steps

SIGN OUL & ClOSE ... 1
NY1e | a I @ 1) OSSOSO O SOPOPPUUPOPUPPPPURPPPPPRt 1
(O [0 1 = SO UPPPRRRPP 1

Restart LAPIOP/COMPULET ..........ooiiiiee et 2

Uninstall/ReiNSTAll TEAMIS ..........ooiiiiiiiiiee et e e e e e st ee e e e e e e naeas 2
UNINSTAI TEOIMS ettt ettt e e e e e e et e e e e e e s e eabbaaeeeeeeeessnssssaaaeeeeeens 2
REINSTAI TEOMS ettt e e e e e ettt e e e e e e s e iabbaaeeeeaeeesnnssssaaeeeeeeens 3

Delete TEAMS CACRNE ...t e e e e e e rtre e e e e e e e e nesbeaeeas 3

Sign Out & Close

Sign Out .
1. Click your image or initials in the upper right s eabEn - i _
corner of the Teams Desktop App. ") Kelly Nietsen

Available >

C{ Set status message
@ Settings
Check for updates

Download the mobile app

Sign out

(==

2. Then click Sign out.

3. The system will sign you out — it could take
several minutes to reload Teams.

Loading Microsoft Teams

Close

1. Click the ‘X" in the upper right corner of the
screen.

2. Click to open the Teams Desktop App. T) Microsoft Teams ),

3. Enter your district email and then click Sign
in. NOTE: Enter your current password, if
prompted.

KNielsen@pusd11.net
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Restart Laptop/Computer

1. Click the Windows button in the lower-left

corner of the screen.
2. Then click the image or initials. 3| Connect
3. Click Sign out.

Cortana

4. Once signed out of the computer, press and
hold the power button to shut down.

5. Then power the computer on and sign in
ogoin. Google Chrome

~

Uninstall/Reinstall Teams

Uninstall Teams

Al Apps Documents Settings Email
—
Best match
3
b‘;. Software Center
Desktop app

1. Click the magnifying glass in the lower-left
corner of the screen.

2. Type Software Center in the search box.
3. Click Software Center to open the app.

0

& Updates

B Operating Systems

P installation status

4, Once Software Center opens, search for and
select Teams.

(3§ Applications Applications ) Application details

S Microsoft Teams Desktop App
B Operating Systems ﬂi. Published by Microsoft
: »
. . I™ Installation status
5. Click Install to validate the program.

' E P E 0 RI A Information Management & Technology

MEEE UNIFED SCHOOL DISTRICT

[¥§ Applications Installation status  Application details
& vpdates Microsoft Teams Desktop A
. . icrosoft Teams Desktop App
6. C“Ck |ns‘|0"01'l0n SfdeS. D) Operating Systems z i. Published by Microsoft
. X —_— H
7. Click Uninstall > e )
: : )
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Reinstall Teams

1. Click the magnifying glass in the lower-left
corner of the screen.

Type Software Center in the search box.
Click Software Center to open the app.

W

4. Search for and select Teams.

5. Click Install.

Delete Teams Cache

1. Close the Teams desktop app by quitting
Teams from the Taskbar.

a. Click the up-arrow on the Taskbar.
b. Right-click the Teams icon and then
click Quit.

2. Open File Explorer from the left side of the
Taskbar.

3. Paste the following in the address bar:
%appdata% \ Microsoft\Teams

4. Press Enter on your keyboard.
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All Apps Documents Settings Email

Best match

3

[:r' Software Center
Desktop app

e

Al Requie

& Updates
B Operating Systems

I Installation status

(3§ Applications

Applications » Appiication details

& Updates

Microsoft Teams Desktop App

= '
1= O =iy Ss s (X published by Microsoft
I™ Installation status "

Sign out
Get lags
Settings

nl < | File Explorer

Home Share Wiew

TR
+ ‘ﬂ'l%appdata%\Micmsnf‘t\Teams I
S

# Quick access S Frequent folders (10)

[ Desktop Desktop

; Downloads . This PC

o Pecuments Documents

&= Pictures A2 This pC
mediaserver.peoriaud.k12.az.us Ij
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ing » Microsoft » Teams

~

Mame Date modified Type
blob_storage AN/G/2020 B-55 A File falde
Cache Pin to Quick access
Code Cache Add to VLC media player's Playlist
C5_skylib Play with VLC media player
databases E Scan with Windows Defender...
dictionaries B Snagit
GPUCache E Combine files in Acrobat...
IndexedDE
Local Storage Sendto
logs Cut
. . media-stack Copy
5. Delete everything from this folder. meeting-adin
= ortcut
. H 1 H H plugins
NOTE: If something will not delete, ignore it. | Delte [}
Service Worker
SkypeRT
tmp Properties
| | Cookies TOTST

|| Cookies-journal 10/9,

6. Close File Explorer and then restart Teams.
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